
 
 

Would you like to refer your client/patient/member/friend to 
Borderlands Mentoring Project? 

 
 
Please have a look at our eligibility criteria to be a mentee. 
 

● Mentees should be asylum seekers or refugees. We will act on our discretion             
whether to accept referrals for individuals with wider immigration issues or           
with irregular status.  

● Mentees should reside either in Bristol city or South Gloucestershire area.  
● Mentees should have a basic level of English. They should be able to answer              

a text or call and arrange the next mentoring meeting with their mentor.             
Please remember that no interpreters will be available during the mentoring           
sessions.  

● The project strives to support vulnerable and isolated people, however where           
there are complex needs a discussion with you will be necessary in order to              
accept the referral. We ask referrers to kindly remember that mentors are not             
counsellors and mentoring partnerships are difficult to develop if the mentee           
doesn't engage due to their mental health conditions. In such cases, mentees            
might benefit more from psychological support than from having a mentor.  

● Mentees should be aged 16 years old and over. If the member is under 18,               
their legal guardian (legal guardian or social worker) will need to sign an             
authorisation form. In case the mentee would like to join Borderlands English            
classes, we will ask the legal guardian to sign an additional form authorising             
the mentee’s attendance. 

● Mentees and mentors are only allowed to meet in public spaces (eg libraries,             
cafes, community centres, etc.). In some circumstances a discussion between          
mentor, mentee and mentoring manager - and if appropriate the referrer - will             
be necessary if there is a need/wish of a house visit.  
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Tasks that mentor can support their mentees are: 
 

● Signpost and facilitate the access of members to services relevant to AS/R            
(eg. welcome centres, job clubs, Red Cross) 

● Support mentee accessing education courses, jobs, professional training,        
applying for city of sanctuary scholarship 

● Write, revise CV 
● Support mentee in applying and preparing for the driving theory test 
● Support mentee to navigate the asylum system 
● Support mentee in becoming familiar with Bristol area and introduce them to            

social activities facilitating the integration of the member in the local           
community. 

 
Please note: 
 

- When introducing the mentoring project to a potential mentee, please          
underline the fact that the project is goal focused and that it’s important that              
the mentee thinks about what kind of goals they would like to achieve within              
the 6 month partnership.  

- If the referrer considers appropriate to participate in the initial meeting at            
Borderlands between mentor, mentee and the mentoring manager, please         
add this onto the referral form. You will be very welcome to come along. 

- Mentees are matched with suitable mentors. In the matching process special           
attention is given to the mentee’s gender, age, in which part of the city they               
live and the kind of support they would benefit from. Any suggestions about             
the type of mentor for the person you want to refer are very welcome. 

 
 

 
Thank you and looking forward to working with you. 
 
Susanna Revolti 
Mentoring Manager 
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